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Personal Details

Name:

Croix

First Name:

David

Function:

Senior Test Consultant

Date of birth:

14/03/1976
Phone:

0474/13.89.83
Nationality:

Belgian

Gender:

Male

Address City:

Gilly

Address Country:
Belgium
Website: http://www.davidcroix.com
Executive Summary

I’m an experienced test coordinator / manager, who started my career in the financial payments business at Banksys. The first 5 years at this company were dedicated to projects in a production environment. After this period, I decide to integrate the acceptance test team (end to end tests, regression tests, acceptance tests, etc.).

After My career of 10 years at Banksys, I decided to become consultant and discover other business, environments and test tools. I had missions in the services, energy and public sector, with amongst other a project for which I coordinate a new test team with coaching of new junior testers. 
After one year, I try to focus on technical testing with an orientation on automation. A large project to a client gives me the opportunity to really improve myself on automation testing by implementing a automation environment for a specific business.

My latest missions have improved my knowledge in Test automation by using Quick Test Pro 9.2 for about one year in implementing a structured automation project. I also just implement a new structured and technical way of testing on mainframes by using two main testing principles: Decision methodology and automated test designs (see more on Test Tools).

All information’s about my CV are available online at http://www.davidcroix.com
Languages

Dutch:
Good

French:
Native Speaker

English:
Good

Skills

· ISEB/ISTQB foundation certified

· ITIL foundation certified

· Experience in  Quick Test Pro 9.2

· Knowledge of Microsoft Visual Basic 6, C, Pascal

· Knowledge of SQL, HP non-stop Tandem, Reflexion Unix

· Knowledge of Business Object

· Experienced in Test coordination

· Experience in Testing Engineering

· Experience in Test automation

· Experienced Trainer

Education

Degree:
Secondaire Superieur

Institute:
Athénée Royal de Waterloo (Belgium)

	IT Domain
	Place
	Date
	Nbr. of days

	Selenium Automation Testing workshop
	ps_testware
	12/03/2009
	1

	TMM - Test Maturity Model
	ps_testware
	11/06/2009
	2

	Workshop IT Security Testing
	ps_testware
	05/06/2009
	1

	Ms_project_2007
	ps_testware
	24/11/2008
	3

	HP Mercury Quick Test Pro9.2 Advanced
	ps_testware
	13/11/2008
	2

	Prince2 Introduction
	ps_testware
	03/10/2008
	1

	TRH – Test Requirements Hierarchy
	ps_testware
	15/11/2007
	1

	Test Specifications Techniques
	ps_testware
	13/11/2007
	2

	QMX – Test Incident Reporting
	ps_testware
	16/11/2007
	1

	ISEB 
	ps_testware (self-study)
	11/2007
	

	ITIL foundation certification
	Xedis – Guidance
	10/2007
	2

	TestFrame Test Management
	LogicaCMG
	06/2007
	5

	Access 2002 Advanced, Windows NT 4.0, Introduction Cobol, C++ programming
	Skillsoft
	2006
	

	Ansi C programming – SQL Server 2000, Unix System management
	Skillsoft
	2006
	

	T-Map Introduction
	Sogeti
	2006
	2

	Psychology of the Customer
	Cefora
	2006
	1

	Introduction IT Service Management
	Cefora
	2006
	1

	SDP (Software Development Process)
	Banksys
	2003
	2

	Tacl – SQLCI ( Tandem)
	Banksys
	2000
	

	Access 2000 Advanced
	Dolmen
	1999
	3

	Unix – Tandem
	Banksys
	1997
	

	Digital – Open VMS
	Banksys
	1997
	

	DEP (Data Encryption Peripheral)
	Banksys
	1996
	

	Commercial aptitude
	Banksys
	1996
	2

	Social Style
	Banksys
	1996
	2

	Evening classes "Graduat en Informatique", not completed.

Passed modules :

· IT computer architecture

· Programming language Pascal, C, VB.net, UNIX

· Functional Analyse

· Programming Methodology

· Structured Database SGBD

· Statistics


	EPHEC
	2001
	3 years


Testing Skills

· Test project Coordination

· Testing of large projects (Tppn – R4 debet cards)

· Testing of critical projects (Stib)
· Testing of small project
· Test automation

· Test Data Management

· Testing of web client application

· Testing of mainframe applications

· Defect tracking methodologies
· Test Tools development
Software Skills:

Programming Languages:

	Programming Language
	
	Experience

	Visual Basic 6.0
	Windows
	6 years

	C
	Windows
	2 years

	HTML, JavaScripts, CSS,PHP, MySQL
	/
	

	Shell programming
	HP Non-stop Tandem
	3 years

	MS Query
	Windows
	0.5 year

	Unisys Attachmate Infoconnect
	Mainframe
	0.5 year

	Oracle SQL
	10g
	0.2 year

	XML
	/
	0.2 year


Test Software Suite:

	Test Software Suite
	
	Experience

	Quality Center 9.0
	Windows
	1 year

	Quick Test Pro 9.2
	Windows
	1 year

	Test Director 8.0
	Windows
	4 years

	Test Frame
	Windows
	0.3 year

	Integri PTO Test Tool ( Petroleum terminal outdoor simulator)
	Windows
	3 years

	Integri MEAS Test Tool ( International host simulator)
	Windows
	3 years

	Integri INQ Test Tool 
	Windows
	1 year

	Pur Demo ( Test and parse debet card chip card)
	Windows
	2 years

	TPPN-OLTB-Parser (Certification automation test tool)
	Windows
	2 years

	Compare-it
	Windows
	1 year


knowledge of open-source testing frameworks (JUnit, CppUnit, HttpUnit,

JWebUnit, Selenium, FitNesse, …)

More self-developed Test tools are available online at http://www.davidcroix.com
Management Software:

	Management Software
	
	Experience

	Microsoft Office Project 2003
	Windows
	0.2 year

	Test Frame
	Windows
	0.3 year


Operating Systems:

	Operating system
	
	Experience

	Windows 9X
	User/Developer
	11 years

	Windows NT, 2000, XP
	User/Developer
	11 years

	Open-VMS
	User
	7.5 years


Software:

	Software
	
	Experience

	Office Tools
	Power user
	12 years

	Business Object 6.5
	User
	3 years

	Marval open Poursuit
	User
	5 years

	Visio
	User
	5 years


Experiences / Executed missions :
	Period
	Description & Responsibilities
	Environment & Used tools & Department

	From Jully 2009 till now.
	Test Manager / Coordinator / Senior Analyst Consultant

Build and deploy structured testing within the Cards team. Cards Team is responsible for the management/authorization of 7 millions of production cards. Responsible for the CHANGE Testing process within the team.
	· CMMI Project lifecylce. 
· Unisys mainframe environnent. 
· Build of process for Quality Center as test management tool. 
· Test methodology based on Test requirements Hierarchy and Decision tables principles.

	03/2008 till 3/2009
	Senior Functional Tester @ ISABEL

Full functional test process of financial application based on the release principle. Test plan, logical and physical test design, regression testing, incident management.

- Development and maintenance of VB6 Test management Tool based on “Decision Table” principle, used with Quality Center and Quick Test Pro automated tests.

- Development and maintenance of Quick Test Pro business scripts based on release scope items.

- Test leader of business module under test with 4 peoples on business team.

- Site Coordinator of 6 consultants.


	· HP Quality Center

· HP Quick Test Pro

· Financial sector

· Dimension Serena.

· WinSCP/putty

· PLSQL

· Itedama (self made Test management tool).



	10/2007 – 02/2008


	Senior Test Consultant @ Isabel

Responsabilities:

Coordination of testing activities related to conversion of Swift MT 940 files to CODA version 1 & 2.1 file format.
- Workshop related on quality of specifications used on test design phase.
- Writing of Test requirement hierarchy.
- Design of test cases on Mercury Quality Center
- Execution of test cases and reporting on Test Lab Mercury Quality center module.
- Incident management on Dimension Serena tool used by the client. 
- Writing of a VB script parser test tool of CODA file format version 1 & 2.1.
- Final reporting of project test results to Isabel client Bank of Tokyo Mitsubishi.
	· Test Requirement Hierarchy
· Unix tools (Putty, WinSCP, TAR)
· Excel VB Script
· Mercury Quality Center 9.0
· Serena Dimension 10

	08/2007 – 10/2007


	Project expert @ European Commission DG TAXUD Responsibilities:
* Analyse all testing activities of all Customs applications according to the TEMPO internal methodology and also with external contractors. 

* Review and approval of specific Test document (System test plan / scenario – user Interface test Plan / scenario, Performance test plan / scenario, etc) according to the TAXUD strategy. 

* Giving advices to improve the actual test process in order to standardise it.
	· Tempo methodology

· J2EE, Oracle environment

· XML

· MS Office

	06/2007 – 07/2007
	Test Coordinator @ STIB/MIVB

Responsibilities:
* Design of risk analysis, master test plan, test strategy.

* Design of functional specifications.

* Design of functional test cases.

*Planning of the test activities, test environment maintenance (software and tools).

*Release management and improvement of the deliverables.

* Defect tracking and reporting.

* Training of a Test Coordinator.

* Improvement of design document regarding

 meetings and observations with End users.

*Test documentation and statistics
	· Transport sector

· Test Frame

· TOAD

· Snapshot viewer

· MS Office



	03/2007 – 05/2007
	Senior Test Engineer @ European Commission DG EAC

Responsibilities:

* Design an execution of test scripts.

* Defect tracking and reporting

* Improvement of design document regarding tests results and observations.

* Test documentation and statistics.


	· Public sector

· Symmetry Incident Management

· Intrasoft Test approach

· Snapshot viewer

· MS Office

	12/2006 – 02/2007
	Test Coordinator @ Sogeti

Responsibilities:

* Coordination of a test project for a new internal HR application
· Test Coordinator:

* Coaching of two new junior testers on the test process;

* Coordination of the test activities

· Test Engineer

* Design and Execution test plan, test specification and test cases.

* Reporting and defect management of test results.

* Delivery management of new available patch.


	· T-Map Oriented

· Compare-it

· MS Office 

	10/2006 – 11/2006
	Test Coordinator @ Sogeti

Responsibilities:

* Coordination of a test project for a new release of an Elia application
· Test Coordinator:

* Coaching of two new junior testers on the test process;

* Coordination of the test activities

· Test Engineer

* Design and Execution of the test plan, integration test specification and test cases.

* Reporting management of test results.

* Incident management with internal developers and external client.


	· Energy sector

· T-Map Oriented

· Compare-it

· MS Office



	09/2006
	Senior Test Engineer / Trainer @ Citibank

Responsibilities:
· Test Engineer

* Functional test of the training environment

* Test support for the EBS training environment

* Tracking corrections of the training environment

· Trainer:

* Organisation of training at the branch

* Giving training to people

* Reporting and tracking of training results


	· Financial sector

· Citibank Test Approach

· EBS Application

· MS Office

	01/2005 – 08/2006
	Certification Test Consultant @ banksys

Responsibilities:

* Test scenarios and Test case management & design

* Execution of functional and operational tests for the clients

* Analysis of test results regarding the payment scheme

* Improvement of the test infrastructure and process

* Incident and release management

* Development and maintenance of a certification & automation test tool (TPPN-OLTB-Parser)
	· Financial sector

· SDP (software development process),

· Test Director 8.0

· INQ test tool,

· Pur Demo

· TPPN-oltb-parser

· MR6530

· VB6

· Reflexion Unix

· office tools,

· ITIL Release management process oriented

	07/2003 – 12/2004
	Test Engineer – Application Engineer @ banksys

Responsibilities:

* Test automation.

* Management “end to end” test platform.

* Management test infrastructure.

* Specification of logical and physical test designs.

* Regression testing Release


	· SDP (software development process)

· Test Director 8.0

· INQ test tool

· PTO test tool

· MEAS

· Pur Demo

· TPPN-oltb-parser

· MR6530

· VB6

· Reflexion Unix

· Office tools

· ITIL oriented

	01/1996 – 06/2003
	Supervisor Control & Analyst @ banksys

Responsibilities:

* Daily control of production runs

* Management planning of production runs;

* Coordination of team of 12 production operators

* Reporting and monthly statistics for management.

* First line support for banks on production environment

* Incident management.


	· WIMR6530

· Visual Basic 6

· Access 2000

· HP non Stop Server Tandem

· Reflexion Unix

· Marval Open Poursuit

· Business Object 6.5

· SDP

· Office tools

· ITIL Incident & problem management processes oriented


Hobbies / self occupation

· Family: Taking care of our two kids and wife. 
· Self made renewing our house (All kind of house works).
· Sport: Tennis player, sailing, ski, bike, football, ice-skating

· Modelisme train.

· Old French movies (Lino Ventura, Bourvil, Brel, DElon, Belmondo…)
· Music in general with focus on Drum & bass, Classical Organ, violin and guitar player.

· Photography amateur.

